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IWBMC Foundations Training Program 
INTRODUCTION 

 

Introduction and Overview 
 

The Interpersonal Whole-Brain Model of Care 
 
The Interpersonal Whole-Brain Model of Care® (IWBMC™) was created over thirty years ago by Amy O'Dell, 
the founder of Jacob's Ladder School and Therapy Center located in Roswell, Georgia. Amy's desire and 
inspiration to develop the Model came after experts and clinicians painted a hopeless picture for her son, Jacob. 
Since the founding of Jacob's Ladder in 1998, the IWBMC has served over 4,000 individuals experiencing a 
wide range of neurodevelopmental challenges such as developmental delays, autism spectrum disorders, 
traumatic brain injury, stroke, genetic syndromes, or emotional-behavioral-relational challenges in tandem with 
mental health diagnoses. The IWBMC is a distinctive approach rooted in the scientific principle of 
neuroplasticity – the brain's ability to change and adapt. By integrating this principle with a practice centered 
on treating each individual with openness, love, and respect for their unique characteristics, the IWBMC 
unlocks remarkable potential for growth and development.  
 
Families and professionals supporting individuals with neurodiversity, emotional or relational challenges, or 
unique needs not addressed by current models of care consistently express a strong interest in learning about 
the IWBMC and implementing the Model for individuals under their care. The IWBMC approach is customized 
and tailored to meet the needs of the whole person and includes specific interventions and modalities of 
implementation that are methodically measured and evaluated while simultaneously being compared to 
nationally recognized educational and clinical measurement tools to validate programming outcomes.   
 
The Interpersonal Whole-Brain Model of Care has transformed the lives of thousands of families, connecting 
science and love to achieve outstanding, replicable results backed by nearly three decades of data. 
 

The Ascend Training Institute 
 
The Ascend Training Institute is the training segment of The Jacob’s Ladder Group, which encompasses the 
Jacob's Ladder School, the IWBMC, the IWBMC Network, AHAVA, and the Pillar Research Institute. The 
mission of all entities associated with The Jacob’s Ladder Group (Including Ascend) is: To bring hope, 
healing, and transformation to individuals with neurobiological challenges. The IWBMC forms the 
foundation of this mission. The Ascend Training Institute's goal and primary objective are noted below. 
  

 
Ascend offers multiple IWBMC training options and currently provides two assessment-based certificate 
programs: IWBMC Foundations and IWBMC Evaluation. 

The Ascend Training Institute Goal: 
Global Expansion and Effective Implementation 
of the Interpersonal Whole-Brain Model of Care® 

 
Primary Objective: The Ascend Training Institute aims to extend the reach of the Interpersonal Whole-Brain Model 
of Care® (IWBMC™) globally, empowering a significantly broader spectrum of caregivers, educators, and family 
members through specialized training. In addition to providing the essential tools, strategies, and insights needed to 
apply the IWBMC across diverse communities effectively, our trainings include robust professional development and 
onboarding processes designed to enhance practical skills and deepen understanding of the IWBMC. This approach 
ensures that all participants are fully equipped to serve and benefit neurodiverse individuals, those facing emotional-
behavioral challenges, and others underserved by traditional care models. Ascend seeks to transform care practices 
worldwide by combining scientific principles with love through the IWBMC, which aligns with the mission of The 
Jacob’s Ladder Group to bring hope, healing, and transformation to individuals with neurobiological challenges. 
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About the IWBMC Foundations 
Assessment-Based Certificate Program 

The IWBMC Foundations Assessment-Based Certificate program provides foundational education and training 
in the Interpersonal Whole-Brain Model of Care to anyone who desires to learn about its holistic and unique 
approach to care. In support of the Ascend Training Institute's goal and primary objective, participants will 
learn about the populations served by the IWBMC, the brain-based principles that underpin the Model, all 
aspects and principles of the IWBMC, core IWBMC interventions, and the personal and professional 
development requirements to facilitate optimal development and growth for individuals who are neurodiverse 
and/or emotionally-behaviorally challenged. The IWBMC may be implemented in a wide variety of settings, 
i.e., home, public or private schools, separate day programs, and residential facilities.  

The purpose of the Foundations Assessment Certificate program is to equip participants with the essential 
tools, strategies, and insights needed to apply the IWBMC across diverse communities effectively. The 
following modules must be completed, and a final (summative) assessment must be passed to earn the certificate 
in the Foundations of the Interpersonal Whole-Brain Model of Care training program: 

 
Module 1:  Introduction and Background of the IWBMC 
Module 2:  Population(s) the IWBMC Serves 
Module 3:  How the IWBMC Supports Neurodiverse Populations 
Module 4:  Understanding Brain-Based Principles 
Module 5:  The Interpersonal Whole-Brain Model of Care 
Module 6:  Neurodevelopmental Interventions 
Module 7:  Data Tracking 
Module 8:  Additional Therapeutic Interventions 
Module 9:  Personal and Professional Development 
Module 10: Application of the IWBMC 

 
Target Audience 
 
As noted above, the IWBMC Foundations training program is offered to anyone who wishes to learn about 
this impactful model of care. The audience may include family members, caregivers, and/or professionals in a 
wide range of settings. The following includes but is not limited to professionals who will notice a positive 
impact on the populations they serve: 
 
 

o Medical Professionals 

o Licensed Service Providers 

o Public or Private School Staff 

o Early Interventionists 

o Separate Day Program Staff 

o Agencies Serving At-Risk Youth 

o Individuals seeking employment as IWBMC 
practitioners 

o Foster Agency Staff and/or Families 

o Mental Health Counselors 

o Day Care and Pre-K Staff 

o Residential Program Staff 

o ABA Practitioners 

o Church Youth Group Staff 

o Businesses employing individuals with unique 
needs 
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Course Development 
 
The Ascend Training Institute includes a Subject-Matter Expert (SME) Committee that includes experts in the 
IWBMC and fields of Education and Instructional Design. This team is comprised of individuals who meet the 
minimum qualifications noted below. 
 

SME Committee Members must hold a minimum of a 
Bachelor’s degree and must have at least three of the four 
qualifications below: 
  
1. Certified IWBMC-CP or IWBMC-CE 
2. Seven or more years of experience in education, including 

instructional design best practices. 
3. Five or more years of direct hands-on experience in 

implementing the IWBMC as a Provider AND Evaluator. 
4. Three or more years of experience in a Leadership role. 
  

Additional (preferred) 
qualifications: 
  
1. Works well in a group setting. 
2. Proactive and solution oriented. 
3. Provides and accepts feedback 

appropriately. 

 
This team guides content development linked to required learning objectives derived from an initial needs 
analysis. The SME Committee collaborates with third-party experts in instructional design and standard setting 
to ensure that the training content and assessment follow best practices, resulting in sound instructional design 
for the training modules and psychometric reliability for the final assessment. 
 
The Ascend SME committee reviews feedback from participants' surveys four times per year to assess the 
quality of the Foundations training content. The SME Committee leads all revisions, including content and 
assessment updates, and collaborates (as needed) with instructional design specialists and psychometricians 
when changes need to be made based on participant data.  
 
Assessment Development 
 
The IWBMC Foundations program has one final summative assessment to test for knowledge gained through 
eight of the ten learning modules. Intended learning outcomes were developed from the Foundations Needs 
Analysis, which is the initial phase of the ADDIE method of instructional design. The learning objectives were 
reviewed and validated by third-party instructional design experts, and assessment questions were developed 
from the learning objectives utilizing the Backward Design Model. Assessment questions were further reviewed 
and validated by third-party experts. Ascend's Chief administrator facilitated test item writing, and third-party 
psychometricians took the lead on the standard-setting process (Modified Angoff) to determine a passing score 
for the assessment. 
 
An annual statistical review of each assessment item is performed by the Ascend SME committee. Items that 
perform poorly or are answered incorrectly by a large portion of trainees are discussed and considered for 
removal or revision. If revisions to the Foundations assessment are required, the SME Committee will move 
forward with assistance from third-party experts in instructional design and psychometry, depending on the 
activity associated with the revision in question. 
 
Assessment Delivery 
 
The IWBMC Foundations course and assessment are delivered through Canvas, an online learning system used 
by universities and colleges worldwide. Canvas allows students, educators, and learning institutions to access 
and manage online course materials. 
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Accreditation 
 
The IWBMC Foundations Program is currently seeking accreditation from the Institute for Credentialing 
Excellence. ICE 1100 was first published in January 2009 to ensure that assessment-based certificate programs 
adhere to modern standards of practice for the credentialing industry. More information about ICE is available 
at www.credentialingexcellence.org 
 
 

 
 

http://www.credentialingexcellence.org/
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IWBMC Foundations Training Program 
PARTICIPANT INFORMATION  

 

Information for Program Participants 
 

 
 

Enrollment Requirements 
 
The IWBMC Foundations Assessment-Based Certificate Program is 
designed to be accessible to anyone who desires to learn about the 
Interpersonal Whole-Brain Model of Care and its implementation. 
As such, there are no formal eligibility requirements, except that the 
trainee must be 18 years of age or older. 
 
Due to the nature of the training content associated with neurology 
and neuroplasticity, having a high school diploma or a General 
Education Equivalent (GED) is helpful, but this is not required to 
participate in the training and assessment. Potential trainees are 
advised to review the Module Outline on page 8 to consider their 
readiness to engage in the program. 

 
 
How to Access IWBMC Training 
 
To begin the IWBMC Foundations training, participants must first 
select and purchase the training from the Online Store located under 
the “About Us” tab on The Jacob’s Ladder Group website. Potential 
trainees will be prompted to register and pay for the course and will 
then receive an email with a link to the IWBMC Foundations 
Training content through Canvas. Trainees will be prompted to set 
up an account, including creating a username and password. Sign-in 
information will be used each time trainees log in to Canvas and when 
they take the final assessment. 
 
Once the Canvas account has been successfully set up and activated, 
trainees will have six months (or 180 days) to complete the course 
and take the final assessment before the account is automatically 
deactivated. Canvas outlines all course content, and each module 
begins with the learning objectives, which will be assessed via the 
final assessment. 
 
 
 
 
 

 

  
 
Certificate Information 
 
The certificate associated with the IWBMC training 
program may only be issued by the Ascend Training 
Institute and its affiliate, The Jacob’s Ladder Group. 
The Ascend Training Institute maintains sole 
ownership of all IWBMC Foundations Certificates 
issued, and these certificates do not expire. The 
IWBMC Foundations Certificate is issued to 
trainees who have completed all of the training 
course content and passed the final summative 
assessment. Once trainees have completed the 
training and passed the assessment, they are 
considered a Certificate Holder and are allowed to 
advertise that they hold or have earned the IWBMC 
Foundations Certificate. 
 
Certificate Holders are granted and will receive a 
Certificate, but the IWBMC Foundations Certificate 
is not a professional IWBMC-CP or IWBMC-CE 
certification. Trainees are advised to review the 
details below regarding the limits associated with 
the IWBMC Foundations Certificate. Should a 
Certificate Holder disregard the requirements noted 
below, misrepresent their identity or eligibility 
status, give or receive unauthorized assistance on 
the final (summative) assessment, or if they are 
found to be out of compliance with any of the 
policies associated with the IWBMC Assessment-
Based training program, they may have their 
Certificate revoked. In the event of Certificate 
revocation, any training or other related fees will 
forfeited. 
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Formative and Summative Assessment(s) 
 
The Foundations course comprises ten (10) modules. To 
support learning and reinforce key concepts, formative 
assessments are administered after select modules. At the end of 
the course, a comprehensive summative (final) assessment is 
given. The final assessment is administered through the Canvas 
online learning system, which is the same system trainees use to 
access the educational content of the course. All modules, 
including formative assessments, must be completed before 
accessing the final assessment, and trainees must pass this final 
assessment to earn a certificate of completion. The summative 
assessment contains seventy-six (76) multiple-choice and 
multiple-response questions, and trainees will have four (4) 
hours to complete the assessment. A clock is provided in the 
upper-right-hand corner of the screen so that test-takers can 
track their time during the assessment. Questions were 
developed to test trainees' achievement of the learning objectives 
listed at the beginning of each learning module of the 
Foundations course.  
 
Before taking the final assessment, trainees will log in with their 
Canvas username and password, then read and agree to a Code of 
Honor stating that they will complete the assessment themselves 
without assistance from anyone else. Trainees may retake the final 
assessment an unlimited number of times, and their highest score 
will be accepted and recorded. A passing score of 63.6% or higher 
on the IWBMC Foundations Assessment is required to earn a 
Certificate of Completion. 
 
Once the Canvas account has been successfully set up and 
activated, trainees will have six months (or 180 days) to complete 
the course and take the final assessment before the account is 
automatically deactivated. Canvas provides an outline of all course 
content, and each module begins with the learning objectives, 
which will be assessed via the final assessment. 
 

 
 

  
 
 
Appeals of Assessment Results 
 
Certificate candidates who do not pass the final 
assessment and believe that a scoring error may have 
occurred may request that the assessment be 
rescored. Such requests must be made in writing 
(email is acceptable) and sent to the Ascend Training 
Institute's Executive Director. 

 
 
 

Certificate Verification 
 
The names of individuals who have earned the 
Foundations certificate are maintained by Ascend 
Training Institute staff through the Ascend 
SharePoint Site, which can only be accessed by select 
Ascend staff members. They are not made publicly 
available on the website or other platforms and 
trainees must complete the Information Release 
Form to grant permission for Ascend to verify their 
certificate. The Information Release form is emailed 
to trainees upon course completion. If permission is 
granted, employers or individuals who wish to verify 
whether or not a person has earned the Foundations 
Certificate may contact the Executive Director of the 
Ascend Training Institute, who will confirm whether 
the Foundations Certificate is valid. Requests for 
verification are typically responded to within one to 
three business days. 

IWBMC Foundations Certificate Holders  
CAN: 

 

* State that they hold or have earned the IWBMC 
Foundations Certificate. 

 

* Indicate that they have earned the IWBMC 
Foundations Certificate on résumés, websites, 
social media channels, or personal marketing 
material. 

IWBMC Foundations Certificate Holders 
CAN NOT: 

 

* Use acronyms or letters after their names. 
 

* Claim to be an “IWBMC Specialist” or anything similar. 

 
* State that they are certified in the IWBMC or affiliated with 

The Jacob’s Ladder Group or its entities. 
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Disclosures and Data Security 
 
Private information shall not be disclosed to a third party without the enrollee's or 
course completer's written permission. The following are examples of private 
information: 
 

- Personal information, such as contact information 

- Social Security number and date of birth 

- Financial information, including credit card information 

- Date(s) on which the IWBMC Foundations Assessment was administered 

- Certificate issued 

- Final assessment score(s) 

- Number of final assessment attempts 
 
Exceptions to the non-disclosure of private information will be made if private 
information is needed for ethical or legal investigations, such as credential violations or 
allegations of criminal activity. Private information may also be released in accordance 
with a subpoena duces tecum issued by a court of competent jurisdiction or a legislative 
body that has subpoena power. 
 
Data security is imperative, but no method of transmission over the Internet or method 
of electronic storage is 100% secure. Ascend will take reasonable steps to ensure that 
all training and trainee data is treated securely and in accordance with this Privacy 
Notice. If a security breach is discovered, Ascend staff members will make reasonable 
efforts to notify those whose personal information has been compromised or released 
without authorization, and steps will be taken to restore data, reinforce security, and 
return all systems to full operation as soon as possible. 
 

Equal Opportunity and Accommodations 
 
Jacob's Ladder Group and its affiliate, the Ascend Training Institute, do not 
discriminate against any person who is in the process of enrolling, is enrolled, or has 
completed the IWBMC Foundations assessment-based certificate program on the basis 
of race, color, religion, national origin, marital status, age, sexual orientation, veteran 
status, disability, or gender. 
 
The Ascend Training Institute will abide by the provisions of the Americans with 
Disabilities Act (ADA) and attendant regulations issued by the United States 
Department of Justice. It will also abide by all other applicable statutes, regulations, and 
judicial decisions. If an accommodation is requested and validated, The Ascend 
Training Institute will make reasonable accommodations for physical or mental 
limitations. 
 
If accommodations are required to access the educational content or Certificate 
assessment of the IWBMC Foundations training program, please contact the Executive 
Director with the request. All requests are handled on a case-by-case basis. 
 

 

  
 
 
 
Records Retention 
 
The Ascend Training Institute 
maintains an internal database 
of certificate holders based on 
record documentation received 
from trainees at the time of 
registration and from their 
assessment activity in the 
learning management system. 
All assessment scores and 
records are maintained in the 
learning management system, 
which is only accessible to 
Canvas administrators. 
 
Documents related to the 
Foundations course (including 
assessment records) are stored 
in a safe, secure, and accessible 
manner via a secure network 
that is password-protected and 
only accessible to Canvas 
administrators of the Ascend 
Training Institute. Records are 
retained according to state and 
federal requirements and are 
retained to conduct Ascend's 
business matters or if they are 
relevant to pending or 
foreseeable investigations or 
litigation. 

 
 



  

 - 8 - 

IWBMC Foundations Training Program 
PROGRAM OUTLINE  

 
 
 

Program Outline: 
Modules and Learning Outcomes 

 
The Ascend Training Institute, in collaboration with the Subject Matter Expert Committee, developed the 
following ten modules to ensure the knowledge and skills necessary to successfully implement the Interpersonal 
Whole-Brain Model of Care. Educational content aligns with the learning objectives noted in the table below. 
The final assessment for the Foundations course aligns with all learning objectives except for Module 8 and 
Module 10. These modules provide valuable content but are considered informational modules, and trainees 
will not be tested on the information provided. 
 
Trainees who wish to augment this course and schedule additional training that includes hands-on observations 
(remote or in-person) and application of the IWBMC are welcome to do so by contacting the Director of the 
Ascend Training Institute. 

 
 

Knowledge Domains 
 

 

Learning Outcomes 

 
Module 1: 
 
Introduction and Background 
of the IWBMC™ 
 
 
 

 

- Describe the history and purpose of Jacob's Ladder and the 

development of the IWBMC. 

 

 
Module 2: 
 
Populations that the IWBMC™ 
Serves 
 
 
 
 

 

- Correctly identify the most common characteristics of autism 

spectrum disorder. 

- Accurately identify primary characteristics of Emotional-Behavior-

Relational disorders. 

- Differentiate between mild, moderate, and severe Traumatic Brain 

Injuries by accurately categorizing the correct TBI severity level for 

case scenarios or client profiles. 

- Recognize Down Syndrome, Prader-Willi Syndrome, and Fragile X 

Syndromes as diagnoses related to genetic syndromes. 

- Review case scenarios or client profiles and select the primary 

diagnoses linked to Intellectual and Developmental Disabilities. 

- Differentiate the types of learning differences and their 

characteristics. 

 

 
Module 3: 
 
How the IWBMC™ Supports 
The Populations Served 
 

 

- Compare and contrast the IWBMC's approach and support methods 

for the various populations described in Module 2. 
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Module 4: 
 
Understanding Brain-Based 
Principles 
 
 
 

- Describe the functions of Afferent and Efferent neuronal pathways. 

- Correctly define neuroplasticity. 

- Demonstrate the function of the Neural Feedback Loop and its role 

in shaping human responses. 

- Correctly identify the correlation between the Pyramid of 

Development, the Triune Brain Theory, and the IWBMC. 

- Correctly define frequency, intensity, and duration as they relate to 

implementing supportive IWBMC interventions and demonstrate 

how these factors are linked to changes in the brain's neural 

networks. 

- Describe interhemispheric communication. 

- Correctly identify functional challenges that are likely associated 

with individuals who have not completed organized, cross-lateral 

movement patterns in early development. 

 

 
 
Module 5: 
 
The Interpersonal Whole-Brain 
Model of Care® 
 
 
 

 

 

- Explain how the IWBMC Evaluation underpins individualized 

program development. 

- Correctly List each element of the IWBMC. 

- Demonstrate how each element of the IWBMC culminates in a 

holistic Model of Care. 

- Correctly describe the meaning of the Union of Science and Love as 

the possibility for change based upon specific approaches to care. 

- Correctly identify which channels (manual, language, mobility, 

tactility, auditory, and visual) correlate to Afferent or Efferent 

neuronal pathways. 

- Differentiate between an under-active and over-active response to 

sensory input. 

- Examine case scenarios related to sensory-seeking behavior and 

choose the correct approach of organized stimulation for the 

behavior described. 

- Relate the order of development of Efferent and Afferent neuronal 

pathways to their locations on the Pyramid of Development. 

- Correctly identify the six primary physiological areas of focus within 

the IWBMC. 

- Recognize and define the six primary areas of focus within the 

IWBMC Whole-Brain Learning Style system. 

- Explain the challenges that arise from a lack of hemispheric 

specialization and recognize that these challenges are addressed at 

the foundational regions of the brain. 

- Correctly identify key challenges associated with left eye, ear, or 

hand dominance and select appropriate strategies that would 

provide support for for individuals who are left eye, ear, and/or 

hand dominant. 

- Differentiate left and right hemisphere functions by identifying 

common strengths and challenges of individuals who show 

dominance in either hemisphere. 
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- Explain how the IWBMC addresses behavioral challenges by 

recognizing the juncture between emotional regulation and 

awareness, behavioral responses, social understanding, and 

interpersonal connections. 

- Demonstrate the hierarchy principle of Maslow's Hierarchy of 

Needs i.e., that needs lower on the pyramid typically need to be 

fulfilled before an individual can meet needs higher on the pyramid. 

- Recognize the negative developmental and behavioral effects of 

excessive engagement in screen time. 

- Correctly Identify behaviors associated with autism spectrum 

disorder that the IWBMC addresses in a non-traditional manner, 

and demonstrate the differences between traditional and IWBMC 

approaches to these behaviors. 

- Describe how the IWBMC designs individualized behavior 

management goals and strategies. 

- List the four primary levels of socio-emotional readiness that 

determine the selection of proactive and reactive strategies and 

correctly identify common proactive strategies that are used to 

address maladaptive behavior(s). 

- Define the concept of self-referencing as an internal mechanism of 

monitoring one's thoughts, and how they influence emotions and 

the body, ultimately leading to an outward expression (behavior). 

- Relate low distress tolerance to appropriate support strategies to 

address this challenge. 

- Correctly identify common characteristics of individuals who have 

experienced attachment challenges during early development. 

- Demonstrate the relevance and importance of the IWBMC's Social 

Structure element to ensuring a client remains in an optimal mental 

and emotional state that is conducive to learning. 

- Correctly Identify the components of the IWBMC's concept of 

Integration of the Whole Person, which is placing equal emphasis 

on all areas required for integration, and that when hope, 

perseverance, and the union of science and love combine, 

integration is possible. 

 

 
Module 6: 
 
Neurodevelopmental 
Interventions 
 
 

 

 

- Correctly identify the components of the Tactility Channel, 

describe a primary rationale for providing Tactility Channel 

interventions (to address sensory seeking behaviors), and correctly 

identify Tactility Channel interventions. 

- Correctly define proprioception. 

- Contrast hypersensitive and hyposensitive responses by choosing 

the correct response when given a case scenario. 

- Describe the role of vestibular input and how it impacts 

physiological functioning. 

- Correctly identify the areas of function associated with sequential 

processing and recognize interventions for sequential processing 

and working memory (including visual and auditory). 
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- Describe the function and physiology involved with working 

memory. 

- Correctly identify interventions that stimulate the visual pathways 

to strengthen central macular vision, reinforce eye teaming, and 

support binocular tracking and higher-level visual abilities. 

- Recognize that integrating foundational (lower-level) brain 

functioning is critical to maximizing success with fine motor 

ability, even though higher levels of the brain control this function. 

- Correctly identify interventions that reinforce manual and bi-

manual abilities to increase overall hand strength and finger 

dexterity to aid in higher-level fine motor skills. 

- Locate the primary modes of expressive communication from a list 

of choices. 

- Recognize that the ultimate goal of alternative means of 

communication is to work toward independent communication 

that can be generalized or applied in any setting. 

- Differentiate between oral motor and initial language interventions 

and applied language interventions. 

- Explain how the IWBMC approach to gross motor skill refinement 

depends upon development and organization, starting from the 

lower and continuing to the higher brain regions. 
- Demonstrate the benefits of cross-lateral activities and associated 

changes in brain. 

- Explain how early reflex integration affects higher-level and at-

choice brain regions. 

- Describe the purpose of implementing Emotional-Behavioral-

Relational interventions and recognize that these interventions 

should be paired with proactive behavioral strategies for optimal 

results. 

 

 
Module 7: 
 
Data Tracking 
 

 

- Describe the areas of data tracking that contribute to successful 

client programming. 

 

 
Module 8: 
 
Additional Therapeutic 
Interventions 
 

 

- Recognize how Integrated Listening Systems and Neurotherapy 

support and enhance the Interpersonal Whole-Brain Model of Care. 

 
Module 9: 
 
Personal and Professional 
Development 
 
 
 

 

- Relate the concept of Soul Love to how clients are served and 

approached via the IWBMC. 

- Distinguish the point of influence between a person who is 

committed to the lifelong process of becoming well-ordered and a 

person who needs healing and restoration. 

- List the attributes related to the IWBMC's concept of Hope. 
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- Correctly identify the attributes of Truth as they relate to the 

IWBMC. 

- Describe the primary elements required to most effectively 

implement the IWBMC and support its vision. 

- Differentiate between standard definitions of love (emotional) and 

the concept of faithful love (loyalty). 

- Differentiate the regions of the Attitude Diamond. 

 

 
Module 10: 
 
Application of the IWBMC™ 
 
 

 

- Distinguish the various settings where the IWBMC may be 

implemented. 

- Recognize how to apply the core principles of the IWBMC while 

changing the approach to service based on the differences in various 

settings i.e., 1:1, small group, larger group settings. 

 

 
 
 

 
 
 
 
 
 


