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IWBMC Evaluations Training Program @ ASCEND TRAINING

Introduction and Overview

The Interpersonal Whole-Brain Model of Care
Overview

The Interpersonal Whole-Brain Model of Care® (IWBMC™) was created over thirty years ago by Amy O'Dell,
the founder of Jacob's Ladder School and Therapy Center located in Roswell, Georgia. Amy's desire and
inspiration to develop the Model came after experts and clinicians painted a hopeless picture for her son, Jacob.
Since the founding of Jacob's Ladder in 1998, the INBMC has served over 4,000 individuals experiencing a
wide range of neurodevelopmental challenges such as developmental delays, autism spectrum disorders,
traumatic brain injury, stroke, genetic syndromes, or emotional-behavioral-relational challenges in tandem with
mental health diagnoses. The IWBMC is a distinctive approach rooted in the scientific principle of
neuroplasticity — the brain's ability to change and adapt. By integrating this principle with a practice centered
on treating each individual with openness, love, and respect for their unique characteristics, the IWBMC
unlocks remarkable potential for growth and development.

IWBMC Evaluation

An individual's IWBMC program, comprising specific strategies and interventions, is developed based on the
results of a comprehensive evaluation. This evaluation covers a broad spectrum of metrics and integrates
detailed information from the individual's medical, educational, and family history. IWBMC evaluators conduct
the entire evaluation process and produce a comprehensive report of findings, including key goals and
petsonalized programming tailored to the individual's unique needs.

IWBMC Evaluators possess sound knowledge and effective application of the Model, including core
neurodevelopmental interventions, brain-based principles, and specific language and components integral to
the IWBMC. It is most optimal to utilize the AHAVA platform when conducting Evaluations, as this platform
provides notable functions that support the process as a whole. For typical IWBMC Evaluations, IWBMC data
collected from assessments and questionnaires is entered into the AHAVA system, which then provides
important information directly connected to Evaluation activities, including, but not limited to, collection of
client history, development of the client's neurodevelopmental profile, development of the Individual Weekly
Schedule associated with the INBMC program, and the Evaluation Overview report narrative selections. The
AHAVA platform also provides tutorial videos and written instructions related to client testing and specific
IWBMC interventions. It is important to note that while incorporating AHAVA is not required for INBMC
Evaluations, a comprehensive IWBMC program based on the IWBMC Evaluation is not possible independent
from the platform. An individual who wishes to perform the IWNBMC Evaluation but does not utilize the
AHAVA platform may be able to perform some of the Evaluation assessments and recommend select strategies
and interventions but will have significant limitations in designing the most effective programming,

The Ascend Training Institute

The Ascend Training Institute is the training segment of The Jacob’s Ladder Group, which encompasses the
Jacob's Ladder School, the IWNBMC™, the IWBMC Network, AHAVA, and the Pillar Research Institute. The
mission of all entities associated with The Jacob’s Ladder Group (Including Ascend) is: To bring hope,
healing, and transformation to individuals with neurobiological challenges. The IWBMC forms the
foundation of this mission. The Ascend Training Institute's goal and primary objective are noted below.



The Ascend Training Institute Goal:
Global Expansion and Effective Implementation
of the Intetpersonal Whole-Brain Model of Care®

Primary Objective: The Ascend Training Institute aims to extend the reach of the Interpersonal Whole-Brain Model
of Care® (IWBMC™) olobally, empowering a significantly broader spectrum of categivers, educators, and family
members through specialized training. In addition to providing the essential tools, strategies, and insights needed to
apply the INBMC across diverse communities effectively, our trainings include robust professional development and
onboarding processes designed to enhance practical skills and deepen understanding of the IWBMC. This approach
ensures that all participants are fully equipped to serve and benefit neurodiverse individuals, those facing emotional-
behavioral challenges, and others underserved by traditional care models. Ascend seeks to transform care practices
wortldwide by combining scientific principles with love through the IWBMC, which aligns with the mission of The

Jacob’s Ladder Group to bring hope, healing, and transformation to individuals with neurobiological challenges.

Ascend offers multiple IWBMC training options and currently provides two assessment-based certificate
programs: IWBMC Foundations and IWBMC Evaluations.

About the IWBMC Evaluations
Assessment-Based Certificate Program

The IWBMC Evaluations Assessment-Based Certificate program provides foundational education and training
in the Interpersonal Whole-Brain Model of Care Evaluation process to individuals who possess the knowledge
and practical application of the IWBMC and meet the educational requirements necessary to evaluate and
integrate data, design programming, and effectively interact with clients, families, and caregivers. In support of
the Ascend Training Institute's goal and primary objective, participants will learn about the IWBMC Evaluation
process and metrics, how to interpret the assessment findings and compose reports, create individualized
programs, how to interpret a gEEG, and how to integrate the AHAVA platform for each step of the process.

The Evaluations Assessment Certificate program aims to equip participants with the essential tools, strategies,
and insights needed to effectively apply the IWBMC Evaluation across diverse communities, which will result
in effective individualized IWBMC programming for the intended population. The following modules must be
completed, and a final (summative) assessment passed to earn the certificate in the Evaluations of the
Interpersonal Whole-Brain Model of Care training program:

Module 1: Coutse Introduction

Module 2: IWBMC Evaluation Process

Module 3: TWBMC Evaluation Metrics

Module 4: Evaluation Findings Report & Clinical Writing
Module 5: Individualized Program Design

Module 6: Evaluation Overview

Module 7: AHAVA for Evaluations

Module 8: Understanding qEEGs

Module 9: External Evaluation Tools

Module 10: Application of the IWBMC Evaluation



Target Audience

The primary target audience for the IWBMC Evaluations course is individuals who have sound knowledge and
experience in the Interpersonal Whole-Brain Model of Care® and a minimum of two years of college credit.

Potential trainees must have completed the IWBMC Provider course, which includes the IWBMC Foundations
training content along with additional content that extends the depth and breadth of knowledge and application
in the IWBMC. Regarding educational requirements, a minimal educational level is required to carry out
Evaluator tasks like performing assessments, evaluating and integrating data, designing programming, and
interacting with clients, families, and caregivers.

In consideration of Ascend’s goal to expand knowledge globally and effectively implement the IWBMC,
international candidates are welcome to engage with any of the trainings offered by the Ascend Training
Institute. Given that the Evaluations course includes a prerequisite of two successful years of college credit,
Ascend relies upon trainees to self-affirm that they have met the necessary educational requirements.
International trainees should have completed an educational program equivalent to at least two years of college
education in the United States. This typically includes a minimum of 60 credit hours or equivalent coursework.
Equivalent coursework may include general education subjects, foundational courses, and any other relevant
academic studies that align with the first two years of a U.S. college education. Additional documentation, such
as transcripts or credential evaluations, is not required. Rather, trainees will be asked to affirm they have met
the educational requirements prior to beginning the IWNBMC Evaluations training program.

Course Development
The Ascend Training Institute includes a Subject-Matter Expert (SME) Committee that includes experts in the

IWBMC and fields of Education and Instructional Design. This team is comprised of individuals who meet the
minimum qualifications noted below.

SME Committee Members must hold a minimum of a Additional (preferred)
Bachelor’s degree and must have at least three of the four qualifications:
qualifications below:

1. Works well in a group setting.

1. Certified IWBMC-CP or IWBMC-CE. 2. Proactive and solution oriented.
2. Seven or more years of experience in education, including 3. Provides and accepts feedback
instructional design best practices. appropriately.

3. Five or more years of direct hands-on experience in
implementing the IWBMC as a Provider AND Evaluator.
4. Three or more years of experience in a Leadership role.

This team guides content development linked to required learning objectives derived from an initial needs
analysis. The SME Committee collaborates with third-party experts in instructional design and standard setting
to ensure that the training content and assessment follow best practices, resulting in sound instructional design
for the training modules and psychometric reliability for the final assessment.

The Ascend SME committee reviews feedback from participants' surveys four times per year to assess the
quality of the Evaluations training content. The SME Committee leads all revisions, including content and
assessment updates, and collaborates (as needed) with instructional design specialists and psychometricians
when changes need to be made based on participant data.



Assessment Development

The IWBMC Evaluations program has one final summative assessment to test for knowledge gained through
eight of the ten learning modules. Intended learning outcomes were developed from the Evaluations Needs
Analysis, which is the initial phase of the ADDIE method of instructional design. The learning objectives were
reviewed and validated by third-party instructional design experts, and assessment questions were developed
from the learning objectives utilizing the Backward Design Model. Assessment questions were further reviewed
and validated by third-party experts. Ascend's Chief administrator facilitated test item writing, and third-party
psychometricians took the lead on the standard-setting process (Modified Angoff) to determine a passing score
for the assessment.

An annual statistical review of assessment items is performed by the Ascend SME committee. Items that
perform poorly or are answered incorrectly by a large portion of trainees are discussed and considered for
removal or revision. If revisions to the Evaluations assessment are required, the SME Committee will move
forward with assistance from third-party experts in instructional design and psychometry, depending on the
activity associated with the revision in question.

Assessment Delivery

The IWBMC Evaluations course and assessment are delivered through Canvas, an online learning system used
by universities and colleges worldwide. Canvas allows students, educators, and learning institutions to access
and manage online course materials.

Accreditation

The IWBMC Evaluations Program is currently seeking accreditation from the Institute for Credentialing
Excellence. ICE 1100 was first published in January 2009 to ensure that assessment-based certificate programs
adhere to modern standards of practice for the credentialing industry. More information about ICE is available
at www.credentialingexcellence.org



http://www.credentialingexcellence.org/
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Information for Program Participants

Enrollment Requirements

The IWBMC Evaluations Assessment-Based Certificate Program is
designed to be an extension of practice and expertise in the knowledge
and application of the IWBMC. As such, trainees will show evidence of
completing the IWBMC Provider course, which includes the IWBMC
Foundations Certificate as a prerequisite to participating in the
Evaluations course. Due to the nature of activities associated with the
Evaluation process, it is also necessary to have a minimum higher
educational experience of two years. The following provides specific
prerequisite requirements needed for the IWBMC Evaluations

program:

- IWBMC Foundations Certificate and Provider Training
Verification

- Successful Completion of Two Years (four semesters) of College
Coursework

Trainees who have been educated outside of the United States must
review the Target Audience section on page 3 to better understand
educational equivalency criteria and associated self-affirmation
responsibilities.

How to Access IWBMC Training

To begin IWBMC Evaluations training, participants must first select the
training from the Online Store located under the “About Us” tab on The
Jacob’s Ladder Group website. Potential trainees will be prompted to
register and pay for the course. Ascend administrators will receive notice
of registration and check to ensure that the IWBMC Provider course has
been completed. Once verified, potential trainees will receive an email
with a link to the IWBMC Evaluations Training content through Canvas.
Trainees will be prompted to set up an account, which will include
creating a username and password. Sign-in information will be used each
time trainees log in to Canvas, and also when they take the final
assessment. Prior to beginning the Evaluations course, trainees will be
asked to read and sign a statement that they have met the educational
requirements noted above. Once signed, trainees will have full access to
the course content.

Once the Canvas account has been successtully set up and activated,
trainees will have twelve months (or 365 days) to complete the course
and take the final assessment before the account is deactivated. Canvas
provides an outline of all course content and each module begins with
the learning objectives that will be assessed via the final assessment.
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Certificate Information

The certificate associated with the IWBMC
training program may only be issued by the
Ascend Training Institute and its affiliate, The
Jacob’s Ladder Group. The Ascend Training
Institute maintains sole ownership of all IWBMC
Evaluations Certificates issued and these
certificates do not expire. The IWBMC
Evaluations Certificate is issued to trainees who
have completed all of the training course content
and passed the final summative assessment.
Once trainees have completed the training and
passed the assessment, they are considered a
Certificate Holder and are allowed to advertise
that they hold or have earned the IWBMC
Evaluations Certificate.

Certificate Holders are granted and will receive a
Certificate, but the IWBMC Evaluations
Certificate is not a professional IWBMC-CP or
IWBMC-CE cettification. Trainees are advised
to review the details below regarding the limits
associated with the IWBMC Evaluations
Certificate. Should a Certificate Holder
disregard the requirements noted below,
misrepresent their identity or eligibility status,
give or receive unauthorized assistance on the
final (summative) assessment ot if they are found
to be out of compliance with any of the policies
associated with the IWBMC Assessment-Based
training program, they may have their Certificate
revoked. In the event of Certificate revocation,
any training or other related fees will forfeited.




IWBMC Evaluations Certificate Holders
CAN NOT:

Use acronyms or letters after their names.

Claim to be an “IWBMC Specialist” or anything similar.

State that they are certified in the IWBMC or affiliated with
The Jacob’s Ladder Group or its entities.

Formative and Summative Assessment(s)

The Evaluations course comprises ten (10) modules. To support
learning and reinforce key concepts, formative assessments are
administered after select modules. At the end of the course, a
comprehensive summative (final) assessment is given. The final
assessment is administered through the Canvas online learning
system, which is the same system trainees use to access the
educational content of the course. All modules, including
formative assessments, must be completed before accessing the
final assessment, and trainees must pass this final assessment to
earn a certificate of completion. The summative assessment
contains ninety-four (94) multiple-choice and multiple-response
questions, and trainees will have four (4) hours to complete the
assessment. A clock is provided in the upper-right-hand corner
of the screen so that test-takers can track their time during the
assessment. Questions were developed to test trainees'
achievement of the learning objectives listed at the beginning of
each learning module of the Evaluations course.

Prior to taking the final assessment, trainees will log in with their
Canvas username and password then read and agree to a Code of
Honor stating that they will complete the assessment themselves
without assistance from anyone else. Trainees may retake the final
assessment an unlimited number of times, and their highest score
will be accepted and recorded. A passing score of 71.8% or higher
for the INBMC Evaluations Assessment.

Once the Canvas account has been successfully set up and
activated, trainees will have twelve months (or 365 days) to
complete the course and take the final assessment before the
account is deactivated. Canvas provides an outline of all course
content and each module begins with the learning objectives that
will be assessed via the final assessment.

IWBMC Evaluations Certificate Holders
CAN:

State that they hold or have earned the IWBMC
Evaluations Certificate.

Indicate that they have earned the IWBMC
Evaluations Certificate on résumés, websites,
social media channels, or personal marketing
material.

Appeals of Assessment Results

Certificate candidates who do not pass the final
assessment and believe that a scoring error may have
occurred may request that the assessment be
rescored. Such requests must be made in writing
(email is acceptable) and sent to the Ascend Training
Institute's Executive Director.

Certificate Verification

The names of individuals who have earned the
Evaluations Certificate are maintained by Ascend
Training Institute staff through the Ascend
SharePoint Site and can only be accessed by select
Ascend staff members. They are not made publicly
available on the website or other platforms and
trainees must complete the Information Release
Form to grant permission for Ascend to verify their
certificate. The Information Release form is emailed
to trainees upon course completion. If permission is
granted, employers or individuals who wish to verify
whether or not a person has earned the Evaluations
Certificate may contact the Executive Director of the
Ascend Training Institute who will confirm if the
Evaluations Certificate is valid. Requests for
verification are typically responded to within one to
three business days.



Disclosures and Data Security

Private information shall not be disclosed to a third party without the written
permission of the enrollee or course completer. The following are examples of private
information:

- Personal information, such as contact information

- Social Security number and date of birth

- Financial information, including credit card information

- Date(s) on which the IWBMC Evaluations Assessment was administered
- Certificate issued

- Final assessment score(s)

- Number of final assessment attempts

Exceptions to the non-disclosure of private information will be made if private
information is needed for ethical or legal investigations, such as credential violations or
allegations of criminal activity. Private information may also be released in accordance
with a subpoena duces tecum issued by a court of competent jurisdiction or a legislative
body that has subpoena power.

Data security is imperative, but no method of transmission over the Internet or method
of electronic storage is 100% secure. Ascend will take reasonable steps to ensure that
all training and trainee data is treated securely and in accordance with this Privacy
Notice. If a security breach is discovered, Ascend staff members will make reasonable
efforts to notify those whose personal information has been compromised or released
without authorization, and steps will be taken to restore data, reinforce security, and
return all systems to full operation as soon as possible.

Equal Opportunity and Accommodations

Jacob's Ladder Group and its affiliate, The Ascend Training Institute, do not
discriminate against any person who is in the process of enrolling, is enrolled, or has
completed the IWBMC Evaluations assessment-based certificate program on the basis
of race, color, religion, national origin, marital status, age, sexual orientation, veteran
status, disability, or gender.

The Ascend Training Institute will abide by the provisions of the Americans with
Disabilities Act (ADA) and attendant regulations issued by the United States
Department of Justice. It will also abide by all other applicable statutes, regulations, and
judicial decisions. If an accommodation is requested and validated, The Ascend
Training Institute will make reasonable accommodations for physical or mental
limitations.

If accommodations are required to access the educational content or Certificate
assessment of the IWBMC Evaluations training program, please contact the Executive
Director with the request. All requests are handled on a case-by-case basis.

Records Retention

The Ascend Training Institute
maintains an internal database
of certificate holders based on
record documentation received
from trainees at the time of
registration and from their
assessment activity in the
learning management system.
All assessment scores and
records are maintained in the
learning management system,
which is only accessible to
Canvas administrators.

Documents related to the
Evaluations course (including
assessment records) are stored
in a safe, secure, and accessible
manner via a password-
protected secure network and
only accessible to Canvas
administrators of the Ascend
Training Institute. Records are
retained according to state and
federal requirements and are
retained to conduct Ascend's
business matters or if they are
relevant to pending or
foreseeable investigations or
litigation.
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Program Outline:
Modules and Learning Outcomes

The Ascend Training Institute, in collaboration with the Subject Matter Expert Committee, developed the
following ten modules to ensure the knowledge and skills necessary to successfully implement Evaluations per
the Interpersonal Whole-Brain Model of Care. Educational content is alighed with the learning objectives noted
in the table below. The final assessment for the Evaluations course aligns with all learning objectives with the
exception of Module 1, Module 9, and Module 10. These modules provide valuable content, but they are
considered informational modules, and trainees will not be tested on the information and learning objectives
provided for these modules.

Trainees who wish to augment this course and schedule additional training that includes hands-on observations

(remote or in-person) and application of the IWBMC are welcome to do so by contacting the Director of the
Ascend Training Institute.

Knowledge Domains Learning Outcomes

Module 1:

Introduction and General Course Information — no Intended Learning

Course Introduction Objectives for this Module.

Module 2: - Correctly identify all components of the IWBMC™ Evaluation process and

. describe the activities involved with each component.

IWBMC Evaluation Process . .

- Relate the IWBMC's Point of Influence to the evaluation process,
specifically to how it impacts the Parent/Guardian Interview.

- Identify the six Neurodevelopmental Profile diagnostic categories and
demonstrate their practical application during the IWBMC Evaluation
process.

- Recognize how the IWBMC™ Evaluation benefits families, caregivers, and
related professionals, including how Evaluation results can be utilized to
gain a deeper understanding of the root cause(s) of client deficits.

- Identify the broad outcomes of the IWBMC Evaluation, including the
development of core goals, behavior goals, strategies, and interventions
based on assessment results.

Module 3: - Define key terms related to each neurodevelopmental profile channel and
illustrate their practical application within the context of IWBMC

IWBMC Evaluation Metrics

Evaluation metrics:
Tactility Channel: Tonicity, Tactile discrimination, Tactile defensiveness,
Proprioceptive awareness, Hypertonicity, Hypotonicity.




Module 4:

Evaluation Findings & Clinical
Writing

Auditory Channel: Auditory discrimination, Sound frequency, tones,
Auditory sequential processing, Auditory working memory, Auditory
discrimination, Auditory filtering.

Visual Channel: Central macular vision, Peripheral vision, Saccadic eye
movements, Visual tracking, Convergence, Divergence, Visual attention,
Visual memory, Visual sequential processing, Visual pursuits, Binocular
vision, Mirror neurons, Visual discrimination, Visual figure ground, Visual
form constancy, Visual closure.

Manual Channel: Bimanual abilities, Pronation, Supination.

Language Channel: Receptive Language, Expressive Language, Non-Vocal,
Vocal, Bilabial Sounds, Phonation, Lip Utilization, Whole-Brain Language
Program.

Mobility Channel: Dissociation, Muscle memory, Cross-lateral pattern,
Asymmetrical, Homolateral pattern, Homologous pattern, Ambulatory,
Non-ambulatory, Developmental sequencing, Marking time.

Differentiate between the types of scoring used for INBMC Evaluation
metrics and apply the correct scoring method to a given metric.

Select the correct IWBMC™ Evaluation metrics for the corresponding
neurodevelopmental channel(s).

Desctibe the putpose of the "levels" within the Neurodevelopmental
Profile channels.

Explain the importance of connecting a given IWBMC™ Evaluation
metric to the root challenge being assessed.

Recognize the IWBMC's Early Reflex assessments and accurately identify
functional challenges that clients demonstrate or experience when Early
Reflexes are not integrated.

Desctibe IWBMC™ Evaluation metrics using the appropriate terminology.

Develop client-centered goals and strategies that integrate insights from the
IWBMC™ Evaluation findings while addressing any functional challenges
exhibited by the client.

Demonstrate how to determine a client's status by considering all elements
of the IWBMC™ and selecting the appropriate content to include in
designated sections of the Evaluation report.

Define the types of projective drawing assessments that are used in the
IWBMC™ Evaluation, including but not limited to Draw a House, Ttree,
and Person, Draw Yourself, and Draw Your Family, and correctly interpret
projective drawings assessment results within the context of the Evaluation.
Based on the assessment of the client's presentation, select the cotrect
behavior goals, behavior themes, neurodevelopmental strategies, and the
client's socio-emotional readiness level.

Demonstrate competency in professional clinical writing by recognizing

cotrect grammar, punctuation, active voice, and parallelism.



Module 5:

Individualized Program Design

Module 6:

Evaluation Overview

Module 7:

AHAVA for Evaluations

Module 8:

Understanding qEEGs

Identify the following types of Intensive-style programs associated with
IWBMC program design, including Sensorimotor, Communication,
Mobility, Emotional-Behavioral-Relational, and select the correct Intensive
program within the context of a client's IWBMC™ Evaluation results.
Based on IWBMC Evaluation results, define and apply key terms regarding
Individualized Weekly Schedule (IWS) integrity, including frequency and
duration.

Select the optimal data tracking method to align with a client's IWBMC™
Evaluation results.

Utilize the findings from a client's IWBMC Evaluation to correctly identify
targeted IWBMC™ interventions.

Desctibe the framework that IWBMC Evaluators use when training
caregivers, families, or outside professionals on a client's IWBMC™
program.

When conducting an IWBMC Re-Evaluation, describe how the initial
Evaluation results are incorporated into the Re-Evaluation process and
identify the correct programmatic updates based on comparisons of initial
and current assessment results.

Identify and describe the key components of the Evaluation Overview
meeting.

Describe the IWBMC's Point of Influence and how it impacts the
Evaluation Overview meeting.

Recognize the most professional and productive style of communicating
with families and caregivers when engaged in Parent/Guardian interviews
and/or the Evaluation Overview meeting.

Relate the features and functions of the AHAVA system to the
corresponding elements and activities of the IWBMC™ Evaluation
process.

Describe the function of the Quantitative Electroencephalogram (QEEG)
and define how qEEG data is generated.

Recognize that the type of data generated by the qEEG is norm-
referenced and includes age, gender, and handedness.

Classify the results of a qEEG report by correctly identifying the correct
brainwave frequencies noted (Delta, Theta, Alpha, Beta, High Beta) and
selecting the correct measures related to absolute power, relative power,
amplitude, asymmetry, coherence, and phase lag.

-10 -



- Cortrectly describe the deviation scale(s) represented on a qEEG surface
map.

- Define the Top Ten/Bottom Ten coherence chart as the measure that
provides specific information regarding the connection between the most
over and under-connected areas of the brain, including specific z-scores
and the ability to incorporate comparison scores over time.

- Cortrectly identify trends per qEEG data that are common to
characteristics and diagnoses of the populations that the IWBMC™
serves.

- Relate a client's gEEG results to IWBMC™ Evaluation data, particularly
in regard to client deficits.

Module 9: - Recognize how vatious academic and behavioral assessments can be

incorporated to support and enhance the Interpersonal Whole-Brain Model
External Evaluation Tools of Care™

Module 10: - Distinguish various settings and uses for IWBMC™ Evaluations.

Application of the IWBMC - Recognize how to apply the IWBMC™ Evaluation principles to various
Evaluation settings.

-11 -



